the tranquillity spa
relax | refresh | revive

Award-winning beauty salon and spa in the heart of Northumberland

welcome to
the tranquillity spa
Escape the pressures of everyday life and indulge in our luxury spa facility.
With 3 fabulous treatments rooms, dedicated tanning room, manicure and pedicure bays, combined with
a thermal spa experience including, spa pool, sauna, steam room, aromatherapy room, heated bench, monsoon
showers, ice feature and foot spas - all directly linked to our swimming pool - we guarantee an experience like
no other.
Here at The Tranquillity Spa, our dedicated team of skilled therapists take pride in delivering the highest quality
service and treatments, ensuring a warm welcome every time you visit.
We are proud to offer premium, luxury brands such as Elemis, CND, CACI, St Tropez and MUD cosmetics,
as well as offering our very own Tranquillity signature beauty and spa treatments.

relax | refresh | revive

TOUCH | Anti ageing facials

TOUCH | Skin solutions facials

The experience is exceptional, the results are real.

Superfood pro-radiance

Available at only the most exclusive spas and salons around the
world, Elemis professional spa therapies are world renowned for
their efficacy, results and powerful massage sequences.

For fragile skin that needs special attention. A soothing massage
technique helps reduce the appearance of redness and protect
against daily stresses. Texture and moisture levels are dramatically
restored. Skin is left supremely soothed, comfortable and calm.

Pro-definition lift & contour
Powered by breakthrough technology, this facial helps restore
the architecture of the face using the potent nutrients in plant
actives found to help support the extracellular matrix. Creates
a sculpted, youthful effect.

Peptide 24/7 skin sync
Target tired skin with this radiance restoring 24/7 facial.
Powerful botanical formulations, exclusive to Elemis are
combined with specialist massage techniques to replenish
skin with a well-rested glow.

Pro-collagen age defy
Tackles fine lines & wrinkles with the clinically proven age
defying benefits of marine charged padina pavonica and red
coral. Targeted massage encourages optimum cellular function
for nourished, younger looking skin.

Dynamic resurfacing precision peel
Clinically proven to target the signs of ageing and uneven skin
tone, this pioneering precision treatment uses layers of enzymes
for powerful exfoliation and renewal. A new start for smoother,
younger looking skin.

the body collection
Freestyle deep tissue massage

Elemis couture touch (combination package)

Alleviate stress, ease aching muscles and revive the senses with
this powerful, customised massage.

Condition your skin and muscles with this all embracing
experience. Combine any 30 minute or 60 minute Elemis facial
with your personalised freestyle deep tissue massage.

Dynamic blends of essential oils are prescribed to target
individual needs and reduce specific stress and muscle tension.
Choose from 30 minute or 60 minute treatments.

tranquillity signature treatments

CACI treatments

As well as providing premium brand treatments, we also offer a range of beauty and spa treatments exclusive to The Tranquillity Spa,
all carried out in our idyllic treatments rooms.

CACI non-surgical solutions
CACI International is an award-winning company with
expertise in the beauty industry that spans two decades.

Tranquil 30 minute massage

Tranquil 60 minute hot stone therapy massage

Entirely unwind and let yourself go in a massage utterly devoted
to the back, neck and shoulders. Stimulating movements help
soothe tired muscles to leave you relaxed and revived.

A therapeutic full body massage combined with the use
of basalt stones to create the ultimate massage experience.
Each treatment will be tailored to suit your individual needs,
relaxing the mind and body.

CACI is the largest UK manufacturer and supplier of non-invasive
aesthetic treatment systems. As a result, CACI is a trusted and
reliable brand guaranteed to deliver a high quality treatment.
Visible results without surgery, anaesthetic or downtime.

Head in the clouds 20 minute scalp massage

CACI Signature non-surgical facial toning

Tranquil 45 minute massage
A massage focusing on the full back of the body, allowing your
mind and body to completely relax as well as easing aching
muscles and alleviating stress throughout the body.

Tranquil 60 minute massage
Relax and indulge in our full body Swedish massage, using
various massage techniques and pressures designed to help you
drift away into complete tranquillity. Guaranteed to leave you
feeling utterly pampered, head to toe.

Tranquil 30 minute hot stone therapy massage

Allow yourself to drift away and enjoy our heavenly head
massage. This deeply calming massage treatment will
focus on the scalp as well as the neck, shoulders and face.

Hopi ear candling
A pleasant and non-evasive treatment of the ears. A natural
ear cleansing technique that is a simple and safe method of
removing excess wax and infections. The ear candle induces
a revitalising heat upon the head and ears which soothes
and relaxes.

A truly tranquil therapy combining the use of basalt stones and
varied massage strokes, certain to leave you perfectly revitalised
and restored, while concentrating entirely on the upper body.

Ask about our new reflexology treatment

Reflexology is a focussed pressure technique on the feet. Using zones and reflexes on the feet to correspond to all parts of the body
and organs leaving you feeling relaxed and de-stressed.

CACl’s signature Non-Surgical Facial Toning is an advanced
non-invasive facial, with twenty years medical research behind
it. Microcurrent impulses will lift and tone the facial muscles
and the neck area, whilst improving skin elasticity and reducing
the appearance of fine lines and wrinkles. This gives a more
youthful, fresh appearance and glow.

CACI signature non-surgical facial toning
with Ultrasonic peeling
Enjoy the benefits of the non-surgical toning facial with
the added benefits of Ultrasonic facial peeling. Rapid
vibrations propel impurities to the skin surface and
cause dead skin cells to become dislodged. The
vibrating hand piece is then used to deep cleanse
and gently exfoliate providing a much less
aggressive method of skin exfoliation than
traditional microdermabrasion.

waxing and tinting

the thermal spa experience
Facial Waxing
Eyebrow wax & shape
Lip
Chin
Facial wax combination

Body Waxing
Half leg
Full leg
Underarm
Bikini
Extended bikini
Forearm

Men’s Waxing
Eyebrow
Back
Chest
Back & chest

Eyebrow tint

The Tranquillity thermal spa experience is a unique journey of relaxation, with a warm ambient atmosphere designed to stimulate all
the senses. Let all your stresses drift away in this little bit of luxury, while experiencing hot and cold therapies guaranteed to leave you
feeling refreshed and revitalised.

Eyebrow tinting will bring the natural shape of your eyebrows out
while framing your face.

The Thermal Spa:

Sauna

•
•
•
•
•
•
•
•

Relax and unwind in the intense, dry heat of our sauna. The heat
and humidity of the sauna diffuses pain and relaxes tired muscles
while eliminating impurities from the body.

Tinting

Eyelash tint

Eyelash tinting will make the lashes appear fuller and intensify
colour, resulting in a light mascara effect.

Tinting combination

A skin allergy test must be carried out 24 - 48hrs before any
tinting treatment.

Spa pool
Sauna
Steam room
Aromatherapy room
Heated loungers
Monsoon showers
Ice feature
Foot spas

Aromatherapy
Enjoy gentle warmth, whilst being totally relaxed by the infusion
of natural aromatherapy essences. These essential oils are
absorbed into the bloodstream and metabolised by the body
promoting many health benefits.

Steam Room
Let the wet, humid heat of the steam room soothe your muscles
and alleviate stress. The steam room helps to open up airways,
improving breathing and congestion, while removing and
cleansing the body of toxins.

Safety
You are advised against using the thermal spa directly after
strenuous exercise. If you are under the influence of alcohol
you will be refused entry to the thermal spa for safety reasons.

full & half day packages

hands and feet suite

Escape the pressures of everyday life and indulge in our luxury spa facility.

Full day pamper package

Half day pamper package

Refreshment on arrival.
Full use of the thermal spa, relaxation room, gym and pool.

Refreshment on arrival.
Full use of the thermal spa, relaxation room and pool.

Choose 1 treatment from below;
• Elemis full body deep tissue massage.
• Elemis Skin solution facial.
• Reflexology.
• Shellac spa manicure.
• Shellac spa pedicure.

Choose 1 treatment from below;
• Elemis half body deep tissue massage.
• Elemis booster facial.
• Hopi ear candling.
• Shellac fingers.
• Shellac toes.

Home baked slice of cake or scone and a hot/cold drink.
Robes and towels provided.

Home baked slice of cake or scone and a hot/cold drink.
Afternoon tea upgrade available upon request.

Spa and afternoon tea
Enjoy full use of our spa facilities, afternoon tea and a glass
of prosecco (no treatments included).
Robes and towels provided.

group spa packages

CND Vinylux is a weekly breakthrough polish - Exposure to
natural light increases durability due to patent-pending pro-light
technology, giving you a week of Vinylux perfection. It involves a
two-step application process, with a drying time of just 8 minutes!

Multi-Award winning Shellac is 14+ day high performance nail
colour. Applied like a polish but wears like a gel, Shellac will
provide you with a flawless high shine manicure with no dry
time involved.

Shape and polish on fingers

Shellac on fingers

Includes shaping and cuticle preparation before the application
of Vinylux polish.

Includes shaping and cuticle preparation before the application
of shellac gel polish and solar oil.

Shape and polish on toes

Shellac on toes

Includes shaping and cuticle preparation before the application
of Vinylux polish.

Includes shaping and cuticle preparation before the application
of shellac gel polish and solar oil.

Spa manicure

Spa shellac manicure

Includes shaping, cuticle preparation and nourishment, exfoliation
and a hydrating hand and arm massage before the application on
Vinylux polish.

Includes shaping, cuticle preparation and nourishment, exfoliation
and a hydrating hand and arm massage before the application of
shellac gel polish.

Add a hydrating mask to your manicure.

Add a hydrating mask to your shellac manicure.

Spa pedicure

Spa shellac pedicure

Includes shaping, cuticle preparation and nourishment, followed
by dead skin removal, exfoliation of the feet and a nourishing
massage before the application of Vinylux polish.

Includes shaping, cuticle preparation and nourishment, followed
by dead skin removal, exfoliation of the feet and a nourishing
massage before the application of shellac gel polish.

Here come the girls!

(We would advise you bring open-toed shoes for this treatment).

• 	Exclusive use of the thermal spa including a jacuzzi, sauna,
steam room, aromatherapy room, monsoon showers, heated
benches, foot spas and an ice feature.
• Use of the indoor swimming pool.
• A delicious light lunch and glass of bubbly.
• Comfy robe and towel for your ultimate comfort.

Add a hydrating mask to your shellac pedicure.

Add a hydrating mask to your pedicure.

Enjoy your perfect spa day with our exclusive group spa packages! Whether it’s a girly hen night, a fun-packed birthday celebration
or even a get together with work colleagues, it’s the perfect excuse for the ultimate pampering experience! These special packages
are reserved for groups of 10 or more.

Terms and conditions apply and offer subject to availability.
If anyone in your party has any current or pre-existing physical
or medical conditions, please inform us at the time of booking.
10% discount will be applied for anybody in the party who
would like to book a treatment. Food and prosecco packages
available upon request.

Removals and extras
Shellac removal (when having reapplied).

Shellac removal
Includes shape and application of solar oil.
Please note additional charges for glitter, foils and nail art will
be applied with shellac gel polish treatments.

spa etiquette
The below information will help you understand what is expected of our members and guests in the spa area. This will help make your
time in the spa the most relaxing and tranquil experience it can be.

Spa Arrival
We ask that you arrive at least 10 minutes before your
appointment time to relax, familiarise yourself with the
surroundings and complete a consultation form if required. Please
be aware that if you arrive late for your appointment, the
treatment time may have to be shortened or rearranged
accordingly to avoid any inconvenience to other guests.

Medical Information and Conditions
Please inform staff if you have any serious medical conditions
which may restrict or prevent you from using the spa and we will
be able to advise you further.
Please be aware if you have any infectious skin conditions, open
sores or wounds you will not be able to use the facility for your
own and other guests safety.

finishing touches

If you feel unwell whilst using the facility, please inform a staff
member. In an emergency, please use the nearest emergency
alarm.

Beautifully Bronzed

Lashes

Minimum Age

St Tropez spray tan

Nouveau Extend Lashes

Please note, the use of the thermal spa and treatments are only
available to those 16 years and over.

Experience this exceptional tan in our St Tropez Pro Tanning
Booth for ultimate tan perfection. Using a range of St Tropez
tanning mists, our therapists will decide the right product for you
and your skin type.
The mist will work with your own skin pigment creating an even,
streak free glow every time you tan.

Extend Lashes is the individual lash extensions treatment created
by Nouveau Lashes. For the 24/7 powerful eyes, this is it. If you
want fuller, thicker lashes from the moment you wake, Extend
makes it happen. Extend Lashes are soft but strong. Each is
beautifully curled and tapered to imitate natural lashes, tailored
to suit you. We offer the following:
Full set classic lashes
2 week maintenance
3 week maintenance
Lash removal

Lashus Lash Lift
Lashus provides uplifting volume-enhanced lashes without the
use of any extensions. Your own natural lashes will appear longer,
lifted and fuller giving a wide eyed appearance combined with an
eyelash tint to intensify the results.

Spa Temperature
The temperature of the spa may be up to 40 degrees celsius.
Please make sure that the temperature is comfortable for you.
Any customer found trying to alter settings on the sensors in the
steam rooms with ice will be removed from the facility. Any issues
with temperatures should be reported in the first instance to a
member of staff.

Spa Attire
All users must wear suitable swimwear at all times.

Spa Conduct
We would appreciate if the following code of conduct could be
adhered to within the spa:
• 	Refrain from using mobile phones in the spa area. Please keep
these in your lockers at all times.
• 	Ensure you are dried and clothed/robed before entering the
reception area.
• 	Do not bring any food or drink other than water into the spa
at any time.
• 	Dry off before entering the Relaxation room and refrain from
placing wet bathing costumes directly onto the furniture.
• 	For health and hygiene reasons please do not take any
cosmetic/beauty products into the spa. This includes shaving
within the sauna and steam room and using shampoo/
showers gels etc within the monsoon showers.
• 	Please be a considerate guest. The spa is designed to be a calm,
quiet, relaxing environment. Share public spaces respectfully
and consider other users with a private, safe and healthy
approach. Non-compliance with the Spa Experience etiquette
may result in your access to the facilities being withdrawn.

the gift of tranquillity unlimited tranquillity
Give the gift of tranquillity to a loved one with our Tranquillity Spa
gift vouchers. Available to purchase at reception.

If you’re an Active Northumberland member you can enjoy
unlimited access to the Tranquillity Spa by upgrading your
membership. Ask at reception for more details.

The English
Hair and Beauty
Awards Finalist

The North East
Beauty Industry
Awards Finalist

The North East
Beauty Industry
Awards Highly
Commended
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